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Mark is the President of Plus One Consulting, Inc. and founder of Service Team Training 

and maintenance videos.com. Mark is a national speaker and a leading resource in the 

field of service team development and training. 

 

His certifications include, CAPS, CAMT I, CAMTII, CPO, CPO Instructor with the NSPF, EPA 

proctor for the NEW 608 certification as well as all HVAC Excellence courses. Mark is also 

a NAAEI Instructor and worked on the development of the new CAMT program. Prior to 

Starting his own company, he was the Director of Service Team Development for 

Colonial Properties Trust, Inc, a New York Stock Exchange traded company with 148 

properties and over 48,000 apartment homes. 

 

On a personal note, Mark is also a professional Jiu Jitsu Coach and owns and operates a 

Martial Arts Academy in Harrisburg, NC. 
 


